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Network Solutions

CallVision®

Call Analysis Software

Lightyear’s Call Vision Call Analysis Software enables your to learn more about your business by analyzing your
business’s call data — inbound and outbound; local, long distance, toll free, international, and calling card. Featuring
dozens of detailed, standard and user customizable reports and packed with search and analysis capabilities,
CallVision enables you to monitor advertising effectiveness, monitor and manage sales and customer service staffs,
control and allocate costs, and detect fraud or misuse.

Reporting

View and modify existing reports to find just the information you need or build new reports specific to your business.
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Standard reports include:
‘® . Call Account Code Summary
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Data: [1271572001 statement =] Filter: [(None) =]

Seloct a Report, Data, and Filter and click the View button to generate the summary report
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7« Call Account Code Description Summary
« Call Account Code Description Detail*
+ Daily Summary

+ Daily Detail*

- Day of Week Summary

« Day of Week Detail*

« Destination State Summary
||+ Longest Calls Detail*
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Graphing

View standard graphs and create new ones based on summary or detail call data.

Standard graphs include:

« Daily Breakdown

« Day of Week Breakdown

« Destination State Breakdown
« Method Breakdown

Call Detail

« Monthly Breakdown

« Most Expensive Calls

« Most Frequently Call Numbers

+ Origin Number Summary

« Origin Number Detail*

« Origin Number Description Summary
« Origin Number Description 1 Detail*
« Time of Day Summary

« Time Period Summary

« Call Type Summary

« Call Type Detail*

2 *Note: Detail reports not available for some Lightyear customers.

Help

Gpak » = - () (2 o | Qoearch (AiFavortes @iveda (4 S |

« Time of Day Breakdown
- Time Period Breakdown

(Cew) (crance) (REMOVE)

« Type Breakdown

Address [&] htip: ffuwn callision,comfcjscriptsjgraph.asp

e | Summary Detall | Graph | Profiles

Select a Graph, Data, and Filter and click the View button to generate the graph

Graph: [Day of Week Breakdown  ~] (VIEW)

Lightyear Local Service
One Invoice

FOWERED BY CALLVISION.

Data:  [12715/2001 statement 7] Filter: [(None) =l

CallVision provides two months of call data (line-by-line usage
breakdowns). There are also options for saving this information
for longer periods. Businesses with less than 500,000 call records
per month (~ $50,000 per month in billings) can easily download a
month’s data into Excel, Access or some other database software.
Businesses with higher call volumes can have the data burned to a
CD or placed on a FTP site.

Couble click on & bar to view associated call detail
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For more information, call (800)805-8383, email info@lightyear.net or visit www.lightyear.net.



