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Business Local Phone Services

Lightyear’s Local Phone Services provide unsurpassed cost-effectiveness and quality for all of your business’s local
calling needs. Lightyear BizLocal Calling Plans and Lightyear Local PRI/Digital T1 Services offer the most dependable
service available anywhere, with Team Lightyear representatives available 24x7 to answer your questions.

Lightyear BizLocal Calling Plans

Lightyear’s BizValue and BizUnlimited Local Calling Plans offer unlimited local calling for one flat monthly fee per
line.* You get simple, reliable and cost-efficient phone service for all of your business’s locations from one company
- Lightyear - founded in 1993 and known nationwide for its customer service. Maintain your existing phone
numbers and get free, state-of-the-art advanced calling features, all at unparalleled savings. Local and long distance
charges are conveniently combined on one bill. No onsite installations required.

Our Guarantee: If you don't realize noticeable cost savings or if you aren’'t completely satisfied after the first 90 days
of signing up for Lightyear Local Phone Service, you may cancel without any early termination penalties.

BizValue

The perfect plan for companies with low long distance call volumes — unlimited local calls and advanced calling
features, all for one flat monthly rate per line, combined with long distance at aggressive rates.

BizUnlimited
The perfect plan for companies with high long distance call volumes - unlimited local and long distance calls
nationwide, with advanced calling features.

Advanced Calling Features Available for

Advanced Calling Features Included:

Additional Charges:

*  Anonymous Call Rejection e Additional Lines

e (Call Block *  Non-published Listing
* Call Forward Busy * Non-listed Listing

* (Call Forward *  Voicemail

*  No Answer e (aller ID Deluxe

e (Call Return e (Call Waiting Deluxe

* Call Selector

e CallTrace

¢ Distinctive Ring

*  Repeat Dialing

* Speed Dial 30

* Three Way Calling

*Charges for international calls are billed separately and rates will vary depending upon the country called. BizValue and BizUnlimited pricing may vary by geographic locations and
availability. Some features may not be available in all areas and/or additional features may be available at an additional charge. BizUnlimited phone service does not support DSL
Service. After the first 3,000 minutes per line of direct-dialed, long distance voice calling, Lightyear will evaluate whether it can continue to provide the BizUnlimited Service to the
Customer. One year term required for either plan. Customers with PBX, PBX-like equipment and auto-dialers are not eligible for the BizUnlimited plan and calls to on-line services,
broadcast fax transmissions and data usage traffic is prohibited under the BizUnlimited plan. Plan applies to only domestic outbound voice calls made from the business location.
Customers with four (4) lines or more at a single location in the BellSouth areas will be subject to an Enterprise Line Surcharge per line, for all lines at that location in addition to normal
Local Line charges.

For more information, call (800)805-8383, email info@lightyear.net or visit www.lightyear.net.
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Lightyear PRI/Digital T1

Your businesses calls are more personal, productive and efficient with the Lightyear Local PRI/Digital T1 Services
-- Primary Rate Interfaces and local and long-distance voice T-1s. These services include ISDN-delivered Caller ID
information that can drive pop up screens on your customer service representatives’ work stations, so they'll know
the caller’s account information the minute they pick up the phone. With bundled local loop and unlimited local
calling pricing, Lightyear Local PRI/ Digital T1 Services are the right choice at the right price for your business.

Lightyear PRI Standard Features:
- Stand-Alone Local Service OR Local and Long Distance on the Same PRI/Digital T-1
« Aggressive Long Distance Rates
« No PIC-C or LNP charges
« No Local Usage Charges — Even in Normally “Measured-Use” Local Markets
(Not Including Local Toll/DA/O+)
« Caller ID Name and Number

Lightyear PRI Optional Features:

- DID 20 Blocks
- DID 100 Blocks

Local Service Delivery Methods

Scoet Ring

i
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For more information, call (800)805-8383, email info@lightyear.net or visit www.lightyear.net.



