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Service Overview | On Demand Audio Conferencing 

Phone Meetings – Simple, Powerful, Affordable 
Conference calling is essential to how businesses communicate with remote employees, customers, 
prospects and business partners. Copper offers the ideal solution for day-to-day group communications 
by delivering automated, easy to use, reliable and cost-effective conferencing services. 
 
Meeting your business needs: 
Copper On Demand Audio Conferencing is completely automated enabling you to quickly and easily 
communicate with up to 125 participants on a single conference at any time. Simply dial your toll-free 
number and enter your unique conference ID and PIN to instantly begin a conference without a 
reservation or operator assistance. 

Benefits 
Copper gives you the tools to: 

•  Increase productivity by instantly bringing participants together - no reservation required 
•  Enhance your audio conference with PowerPoint presentations and web-based call control 
•  Track your conferencing usage with post-conference summaries and online reports 
•  Meet your expense budget with affordable, low cost conferencing 

A Complete Service 
Copper gives you all of the tools to manage your participants, secure your meeting and record your 
conference – all from your telephone keypad. Copper On Demand Phone Conferencing also provides 
web-based conference management and basic presentation features at no additional cost. 
Conferencing couples 99.99% published uptime with our industry-leading, 24/7 customer support to 
ensure that your remote meetings always run smoothly. 

Copper Features 
•  On Demand capacity of up to 125 users 
•  Ability to webcast the conference live to up to 2,500 users on the Web 
•  Dial-out directly to participants on-the-fly 
• International Toll Free numbers around the world within most countries to support your 

international participants 
•  Live operators available 24/7 during your On Demand phone conference 
•  Share a PowerPoint® presentation over the Web during your conference call 
•  Enhanced recording and playback features (MP3 /WAV/ CD ) 
•  A Post Conference Summary  is emailed to you after each conference call 
•  Option to record participants’ names for Roll Call/Name Announce 
•  Increased security features 
•  Optional Billing Codes and Departments clearly displayed on your invoice 

 
Copper Conferencing On Demand Conference Calls.         
Experience Easy and Efficient Phone Meetings – Today 
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