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As business moves at a faster pace and less time is available for face-to-face meetings, technology that shares information
quickly between business professionals is, and will continue to be, in high demand.

Although it is no longer necessary for meeting participants to be in the same room when they communicate, having the
ability to see each other when meeting together is still very important. That's why InView®video conferencing from InterCall®
is the perfect choice to keep business communications and relationships strong, while reducing the time and expense
traveling to meet requires.

® MULTIPLE MEETING APPLICATIONS

Since meetings vary in type and size, so do the uses of video conferencing. From large events that are streamed to
multiple locations, to small group discussions, InView helps business professionals communicate more often and more
effectively:
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e Launch new products to your sales force without taking them out of the field.

e Showcase product releases to employees, shareholders and clients.

e Provide certification programs to geographically dispersed audiences.

e Conduct focus group sessions and bring products to market faster.

o  Create personalized sales presentations for your customers and reduce sales cycles.

e Provide a simple but effective way to get more out of training sessions by giving your audience something for their
eyes as well as their ears.

e  Conduct interviews and new employee orientations.

® INVIEW FEATURES

InView provides industry-recognized multipoint video conference services, applications and training to conference
leaders around the world. The advantage of using InView for video conferencing is the quality and reliability of the
service. Business professionals have come to depend on our flawless conference executions time after time. In addition,
InView offers a wide selection of features that will enhance the effectiveness of your video conference meetings.

Continuous Presence allows you to be “seen and heard” during multipoint video calls. Users have the flexibility to
view all conference participants simultaneously on the same screen.

ISDN and IP Hybrid Gateway Services via InterCall’s strategic partnerships with key industry leaders ensure the
highest level of quality for all of your meetings. As organizations around the world embrace the power of Internet video
conferencing and transition over to IP communications environments, InView will continue to provide the level of support
businesses have come to expect.

Multiple Carrier Switching Options means you can connect directly to anyone, anywhere, no matter what ISDN
carrier they use.
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Video Streaming pairs traditional telephone-based technology with Internet-based technology. The signal from an
audio or video conference call is delivered over the world’s largest streaming media network to a designated website,
expanding the reach of your conference.

Training and Development is available to increase your comfort level in the video conferencing environment. This
includes courseware that provides you with the knowledge and skills required to effectively operate video conferencing

equipment. We'll even teach you how to market video conferencing within your organization!

Additional feature information is available online atwww .inview.net.

® INVIEW ONLINE

InView Online is a web-based reservation, reporting and billing system available to you 24 hours a day, seven days a
week. All you need is a user ID and password to review upcoming meetings, schedule a conference or keep track of
conference expenses.

With InView Online you can:
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e Schedule upcoming video and audio conferences.

e Review, modify or cancel existing audio and video conference reservations.

e Create site and participant directories.

e Notify participants of conference dates and times.

e Automatically launch on-demand and scheduled ISDN and IP based video conference calls.
e Review billing statements and download usage statistics.

e Review trouble-ticket information.

®» YOUR SOURCE FOR WORLDWIDE PUBLIC ROOM RENTALS

Do you or one of your clients need to participate in an InView video conference event, but lack the necessary
equipment to facilitate the meeting? InterCall has established a growing database of close to 10,000 public video
conference rooms that are available for rental worldwide, virtually guaranteeing availability in any major city around
the globe. They are conveniently located and allow you the ability to conduct business without having to spend time
waiting in airports to catch a flight or waste money on expensive airfares, rental cars and hotel accommodations.

® INTERCALL’S VIDEO MANAGED SERVICES

InterCall’s Video Managed Services (IVMS) represent a collection of capabilities which allow you to outsource the
management of some or all of your video conferencing services to InterCall. IVMS brings together the conferencing
experiences that we've offered for years in a controlled Service Provider model. Under the IVMS umbrella, InterCall
offers everything from remote and on-premise bridge management solutions to web-based scheduling and conference
resource management to onsite support personnel fo handle call monitoring and equipment maintenance. With Video
Managed Services, InterCall becomes your one point of contact for all your video conferencing needs.
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® VIDEO EQUIPMENT AND ROOM INTEGRATION

InterCall can assist you in acquiring the right equipment that will help you most effectively use of your InView video
conferencing account. No matter what your equipment or configuration requirements, we can find the right solution for
you through our broad network of vendor relationships. We offer a variety of equipment packages from which your
sales representative can help you select during a needs assessment consultation.

Once you've selected your equipment, InterCall can assist with integrating it into your conference room. InterCall’s
Conference Room Integration services enable you to design a video conferencing environment that is tailored to your
specific needs. Whether you need to house all of the equipment in a closet or are looking for a state-of-the art video
conferencing room complete with hidden screens, drop-from-the-ceiling projectors and echo-cancellation microphones,
InterCall can help make your vision a reality.

For additional information about InView video conferencing solutions, please visit www.inview.net.
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