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CBEYOND is a group of entrepreneurs 
serving entrepreneurs. Our customers 
have been able to boost PROFITABILITY, 
increase PRODUCTIVITY and PROTECT 

their valuable assets with Cbeyond.

l  Comprehensive, innovative IT services and 
   communications solutions 

l  On-site installation support and training to get 
   you up and running

l  Business-grade network with dedicated access 
   not shared by others

l  Partnerships with industry leaders such as 
   Microsoft®, Cisco® and BlackBerry®  

l  Over 50 awards for customer service, product 
   innovation and growth

l  Technical and support experts on call 24/7/365

l  Over 57,000 small business customers nationwide

l  Debt-free and traded publicly on NASDAQ (CBEY)



AT CBEYOND, we firmly believe our greatest 
accomplishment is a satisfied and successful 
customer. That’s why we’re so proud of the 
fact that a third of our new customers are 
from referrals. 

Cbeyond’s overall customer satisfaction 
ranked higher than Verizon, Comcast and 
Time Warner. Nothing makes us happier 
than hearing from customers who have 
learned why Cbeyond is the best choice for 
small business – just like these customers.

Willingness to Refer*

*Our customers are two times more likely to refer Cbeyond than customers 
  of these other IT services and communications providers.

  Source: StrateSci Research and Marketing
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Productivity

BRUCE TAYLOR & JIM MARTIN
CEO and COO
Police Central

“Our software engineers and 
customer support staff are able to 
work remotely, either from home 
or while on the road. Cbeyond 
enables our team to maximize 
productivity and minimize expense 
while providing top-notch support 
to our customer agencies across 
the country.”



Profitability

TODD LITTLE
Principal
Allied Business Services, Inc.

“The fixed monthly fee has allowed 
us to budget and manage these 
costs for a long period of time 
and work with one provider to 
minimize the number of vendors 
we use for these services.”



Protection

KIM & SCOTT HOLSTEIN
Co-Founders
Kim & Scott’s Gourmet Pretzels

“As a company that relies heavily 
on our phone systems to process 
orders, we know that we can 
always count on Cbeyond to 
keep our system up and running. 
Cbeyond has consistently provided 
the tools and customer service 
experience we need to keep our 
communication strong.”



To learn more about improving 

profitability, enhancing productivity 

and protecting your company’s 

assets, call 1-866-424-5424 or visit 

CBEYOND.NET/WHY
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